PRIVACY POLICY
(Evergreen Therapy, LLC — Website Privacy Policy)
Effective Date: February 12, 2026
Evergreen Therapy, LLC (“Practice,” “we,” “our,” or “us”) is committed to protecting your privacy. This Privacy Policy explains how information is collected, used, and protected when you visit www.evergreentherapyms.com.
1. Information We Collect
We may collect the following types of information:
A. Information You Voluntarily Provide
When you submit a contact form or email us, you may provide:
· Name
· Email address
· Phone number
· Message content
This information is used solely to respond to your inquiry.
⚠️ Important: Contact forms and email are not secure methods of communication. Please avoid including sensitive or confidential health information.
B. Automatically Collected Information
We may collect limited, non-identifying information through website analytics, such as:
· Browser type
· Pages visited
· Date/time of visit
· General geographic region
This information helps improve website performance and user experience.
C. Client Portal (Simple Practice)
If you become a client, you may access a secure client portal hosted by Simple Practice.
· The portal is HIPAA-compliant.
· Information submitted through the portal is encrypted and secure.
· Portal use is governed by SimplePractice’s privacy and security policies.
2. How Your Information Is Used
We use collected information to:
· Respond to inquiries
· Schedule consultations
· Provide requested information
· Improve website functionality
We do not sell, rent, or share your personal information for marketing purposes.
3. HIPAA & Protected Health Information (PHI)
Submitting a contact form or email does not establish a therapist-client relationship.
If you become a client, your protected health information is handled in accordance with our Notice of Privacy Practices, available upon request and on this website.
4. Cookies & Analytics
This website may use cookies or analytic tools to improve performance. These tools do not collect personally identifiable health information.
You may disable cookies through your browser settings.
5. Third-Party Services
We may use third-party services, including:
· Simple Practice (client portal & scheduling)
· Website hosting provider
· Email provider
These services maintain their own privacy policies.
6. Data Security
We take reasonable steps to protect your information. However, no method of internet transmission is 100% secure.
Please use the secure client portal for confidential communications.
7. Your Rights
You may request that we:
· Delete your contact information
· Correct inaccurate information
To make a request, contact:
📧 lauren@evergreentherapyms.com
8. Contact Information
Evergreen Therapy, LLC
Hattiesburg, Mississippi
Email: lauren@evergreentherapyms.com
Phone: 769-390-7929

